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This document describes the City of Appleton Public Education and Outreach

and Public Involvement and Participation Programs as required in the Phase II Stormwater Permit (WPDES) from the Wisconsin Department of Natural Resources (WDNR).  These programs are documented together because many activities in these programs overlap.  

All costs associated with this program are funded through the City of Appleton Stormwater Utility.  

This document will be kept in the Engineering Division of the Department of Public Works located on the fifth floor of City Center, 100 N. Appleton Street, Appleton, Wisconsin.  

2.1 Public Education and Outreach – The permittee shall maintain its public education and outreach program to increase the awareness of stormwater pollution impacts on waters of the state and to encourage changes in public behavior to reduce such impacts.  The program shall have measureable goals and, at a minimum, include the following elements:
2.1.1 Promote detection and elimination of illict discharges and water quality impacts associated with such discharges from municipal separate storm sewer systems. 

2.1.2 Inform and educate the public about the proper management of materials that may cause stormwater pollution from sources including automobiles, pet waste, household hazardous waste and household practices. 

2.1.3 Promote beneficial onsite reuse of leaves and grass clippings and proper use of lawn and garden fertilizers and pesticides.

2.1.4 Promote the management of streambanks and shorelines by riparian landowners to minimize erosion and restore and enhance the ecological value of waterways. 

2.1.5 Promote infiltration of residential storm water runoff from rooftop downspouts, driveways and sidewalks.

2.1.6 Inform and where appropriate educate those responsible for the design, installation, and maintenance of construction site erosion control practices and stormwater management facilities on how to design, install and maintain the practices.

2.1.7 Identify businesses and activities that may pose a stormwater contamination concern, and where appropriate, educate specific audiences on methods of stormwater pollution prevention. 

2.1.8 Promote environmentally sensitive land development designs by developers and designers, including green infrastructure and low impact development. 
2.2  Public Involvement and Participation – The permittee shall maintain its  program to notify the public of activities required by the WPDES permit and encourage input and participation from the public regarding these activites.  This program shall have measureable goals for public involvement and participation and comply with applicable  state and local public notice requirements. 

The City is an active member of the Northeast Wisconsin Stormwater Consortium (NEWSC), which is a division of the Fox Wolf Watershed Alliance (FWWA).  Both organizations provide public stormwater education and involvement activities throughout the watershed, such as exhibiting at community events, making presentations for organizations and schools, holding the Fox River Cleanup, and hosting various training for municipal staff and an annual watershed conference.   NEWSC has a Facebook page and frequently provides new postings.  The City has “liked” the NEWSC Facebook page so messages are shared.  The City uses the educational products created by NEWSC, such as the “Renew Our Waters” signs posted at various parks and facilities within the City.   

Public Works staff work with NEWSC/FWWA staff to prepare short articles that are submitted to the Mayor’s office for consideration and possible inclusion into the City Guide newsletter, which is mailed twice per year to all City residents. Working together with NEWSC/FWWA helps to send consistent messages to the public.  

The City Guide includes a variety of information on proper disposal of tires, carpet, lumber, household hazardous waste, large items, and major appliances, as well as street cleaning, sewer backups, fall leaf collection, compost, and yard waste.  

In 2015 the City created a new website.  Public Works staff will request additional information be added to the stormwater page of the website. 

Most of the illicit discharge education provided to the public is through one-on-one communication from the Inspections Division of Public Works, which includes two Plumbing Inspectors, who respond to any reports of spills or other potential illicit discharges.  One-on-one education for illicit discharge is also provided by the Operations Division of Public Works.  Problems such as grass in the street or leaking vehicles receive a door hang tag noting the problem.  If problems persist at a specific location, they are reported to the Inspections Division for further action.  The consultant contracted to perform the on-going field screening has informational flyers to hand out to the public if questions are raised during field work.

For most ponds and some of the waterways in Appleton, the City of Appleton is the riparian property owner.   The city will continue to work with property owners along city owned ponds and waterways to educate them on the natural vegetation planted by the city through neighborhood meetings and one-on-one communication.  

Infiltration in the City of Appleton is limited due to clay soils.  Rain Gardens and Rain Barrels are two options to help meet the intention of infiltration.  The City reimburses part of the cost for residents who participate in a FWWA rain barrel workshop.  The City is also developing a new Stormwater Utility Credit Policy that will provide monetary credit for rain barrels and rain gardens, as well as a pledge program that provides a variety of stormwater education. 

Erosion Control and Post-Construction Stormwater education is provided during project meetings, plan review, field inspections and through the FWWA Annual Watershed Conference.  

Community Development and Public Works staff will continue to meet with developers and designers on a project by project basis and encourage green infrastructure and low impact development during this process.  
The City will take advantage of opportunities to work with community groups, such as those requesting to perform storm drain stenciling by providing maps showing areas of construction (areas to avoid)  and spray paint and speaking to community and neighborhood groups on any of the items listed throughout the permit.  

Committee and Council meetings are publicly and properly noticed by the City Clerk.  

All committee and council meetings have a publicly posted agenda and an opportunity for any interested person to comment on the agenda items at the meeting.  

The City of Appleton will continue current activities such as updating the Utilities Committee (elected officials) during the year and supporting the regional public involvement and participation activities of NEWSC and FWWA.  Since stormwater knowledge with the City’s elected officials has increased considerably since the beginning of this program, updates to the Utilities Committee will be reduced to approximately twice per year.  However, additional updates will be provided as appropriate for projects, regulation changes, or elected official changes.  
In 2020-2021, the city will update its Citywide Stormwater Management Plan again.    Input on this plan update will be requested from the Utilities Committee and the Stormwater Advisory Committee.  The Advisory Committee will included members from organizations such as the Appleton Area School District, Lawrence University, the Valley Homebuilders Association, local site designers and developers, adjacent communities and the general public.  
  Measurable Goals:  

1.  Review this document approximately every five years and update it as necessary.  

2.  Provide stormwater project and regulatory updates to the Utilties Committee  approximately twice per year. 
3.  Continue membership and active participation in NEWSC.

4.  Continue to promote environmentaly sensitive designs, including green infrastructure and low impact development, in our Subdivision Development, Stormwater Management, Erosion Control and Site Plan Review processes on a case by case basis.
5.  Properly notice Utilities Committee and Common Council meetings and allow public input at these meetings. 

6.  Continue to support various FWWA and NEWSC events, such as Fox River Cleanup, rain barrel workshops, and the annual Watershed Conference.  
7. Continue to submit articles for consideration for the City Guide newsletter. 
8.  Continue to post the NEWSC signs at various Park locations in the City. 
9.  Request additional information be placed on the stormwater page on the City of Appleton website.
10.  Work with community groups as opportunities present.  
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